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VA Mental Health Services Overview
The VA provides comprehensive mental health services to help veterans address mental health challenges, trauma, and substance use disorders. With services ranging from individual counseling to specialized trauma treatment, the VA is committed to supporting your mental health and well-being.
How to Access VA Mental Health Care
Self-Referral
You do NOT need a primary care referral. Call your VA mental health clinic directly or walk in.
Through Primary Care
Your primary care provider can refer you to mental health services.
Through Vet Centers
Access confidential readjustment counseling, separate from VA medical records.
Through Community Care
If VA wait times exceed 20 days, request Community Care referral for civilian provider.
Through Telehealth
VA Video Connect enables remote mental health sessions from home.
Emergency
Veterans Crisis Line: 988 (press 1), Text Crisis: 838255
VA Mental Health Services Available
The following services are available at most VA medical centers:
	Service
	Description
	How to Access
	Wait Time

	Individual Therapy (CBT, CPT, PE, EMDR)
	Specialized trauma and mental health counseling
	Request from PCP or call MH clinic
	Usually 1-4 weeks

	Group Therapy
	PTSD, substance abuse, anger management, grief support groups
	Call mental health clinic
	Varies; ongoing groups

	Psychiatric Med Management
	Evaluation and prescribing of psychiatric medications
	Self-refer or through PCP
	1-2 weeks

	Substance Use Disorder Treatment
	Inpatient and outpatient treatment programs
	Self-refer to SUD clinic
	Varies by program

	PTSD Clinical Teams
	Comprehensive PTSD assessment and treatment
	Request referral; call clinic
	1-2 weeks

	Suicide Prevention Program
	Crisis assessment and ongoing support
	Self-refer anytime
	Immediate

	Military Sexual Trauma (MST) Counseling
	Specialized counseling for MST survivors
	Self-refer (confidential)
	1-2 weeks

	Marriage and Family Counseling
	Couples and family therapy
	Request through MH clinic
	2-4 weeks

	Telemental Health
	Video or phone mental health visits
	Schedule through My HealtheVet
	1-3 weeks

	Peer Support Specialists
	Support from trained veteran peer counselors
	Available at most VAMCs
	Immediate/ongoing




Vet Center Services Guide
What Vet Centers Offer:
• Readjustment counseling for combat-related stress
• Group therapy and peer support
• Family and marriage counseling
• Bereavement counseling
• Crisis intervention services
Who Is Eligible:
• Combat veterans from all eras
• Military Sexual Trauma (MST) survivors
• Drone operators
• Mortuary affairs personnel
Key Benefit: Records kept separate from VA medical records for confidentiality
To find your nearest Vet Center, visit vetcenter.va.gov or call 1-800-905-4675
Crisis Resources Reference Card
Keep this information readily accessible:
Veterans Crisis Line: 988 then press 1
Crisis Text Line: Text 838255
Crisis Chat: www.VeteransCrisisLine.net
National Suicide Prevention Lifeline: 988
Homeless Veterans Hotline: 1-877-424-3838
Women Veterans Hotline: 1-855-829-6636
Caregiver Support Line: 1-855-260-3274

Provider Communication Template
Current Symptoms (check all that apply):
☐ Anxiety
☐ Depression
☐ Sleep problems
☐ Nightmares
☐ Anger
☐ Isolation
☐ Substance use
☐ Concentration problems
☐ Hypervigilance
☐ Avoidance
☐ Flashbacks
☐ Suicidal thoughts
Symptom Severity (1-10 scale): ___________
When did symptoms start? _________________________________________________________________
What makes symptoms worse? _______________________________________________________________
What helps? _____________________________________________________________________________
Current coping strategies: ________________________________________________________________
Treatment goals: _______________________________________________________________________

Treatment Plan Tracker
	Treatment Type
	Provider
	Start Date
	Frequency
	Status
	Progress Notes
	Next Session

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


