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Preparing for Your First VA Appointment
Thorough preparation for your first VA appointment helps ensure you receive the best care possible. Coming organized with your medical history, medications, and questions allows your VA provider to understand your health needs comprehensively and develop an appropriate treatment plan.
Medical History Timeline Template
List every significant medical event from service and post-service periods:
	Date/Year
	Condition/Event
	Treatment Received
	Provider/Facility
	Status
	SC Claim?

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



Current Medication List Template
Bring this list to EVERY appointment. Update it after any medication change:
	Medication Name
	Dose
	Frequency
	Doctor
	VA/Civilian
	Purpose
	Start Date
	Side Effects

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	




Appointment Preparation Checklist
	Item
	

	Bring VA ID card
	☐

	Bring copy of DD-214
	☐

	Bring medication list
	☐

	Bring medical history timeline
	☐

	Write down questions for provider
	☐

	List current symptoms with severity
	☐

	Note any changes since last visit
	☐

	Bring insurance information
	☐

	Bring list of civilian healthcare providers
	☐

	Arrive 30 minutes early for first visit
	☐

	Bring someone to take notes if needed
	☐

	Know your Priority Group assignment
	☐

	Have My HealtheVet login ready
	☐

	Bring previous medical records if available
	☐

	Bring imaging or test results on disc
	☐



Questions for Your Provider Template
General Health
• What is the overall status of my health?
• Are there preventive screenings I should have?
• What health risks should I be aware of?
• How often should I schedule check-ups?
• Are there lifestyle changes I should make?

Medications
• Are all my current medications necessary?
• Are there any drug interactions?
• What are the side effects I should watch for?
• How long should I take each medication?
• Are there generic alternatives available?

Referrals and Specialty Care
• Do I need a referral to a specialist?
• How long is the wait for specialty care?
• Can I receive community care instead?
• What tests or evaluations do you recommend?
• How will you coordinate my care?

Mental Health
• Are mental health services available without referral?
• What therapy options do you offer?
• Can I access counseling services?
• Are telehealth mental health visits available?

Preventive Care
• What vaccinations do I need?
• Are cancer screenings recommended for me?
• What about heart health screening?
• Are hearing or vision exams available?


Appointment Notes Template
Date: ____________     Provider: ____________     Clinic: ____________
Reason for Visit: ________________________________________________________
What the provider told me:
_________________________________________________________________________
New diagnoses or findings:
_________________________________________________________________________
Medication changes:
_________________________________________________________________________
Tests or labs ordered:
_________________________________________________________________________
Referrals made:
_________________________________________________________________________
Follow-up instructions:
_________________________________________________________________________
Next appointment date:
_________________________________________________________________________
Follow-Up Action Tracker
	Action Item
	Due Date
	Status
	Notes

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


