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Know Before You Need It: Emergency Care Basics
Understanding the difference between urgent and emergency care can help you make the right decision when your health is at risk. This guide will walk you through what to do in emergency situations, including steps to take at civilian emergency rooms and how to ensure your VA coverage is properly documented.
Urgent vs. Emergency Decision Guide
	URGENT CARE (Needed soon, not life-threatening)
	EMERGENCY CARE (Immediate, life-threatening)

	Sprained ankle
	Chest pain

	Cut needing stitches
	Difficulty breathing

	Fever and cough
	Severe trauma

	UTI symptoms
	Unconsciousness

	Minor burns
	Severe bleeding

	Ear infection
	Signs of stroke

	
	Severe allergic reaction

	Where to go: VA urgent care clinic or community urgent care
	Where to go: Nearest ER or call 911


What to Do at a Civilian Emergency Room
Step 1: Get Emergency Care Immediately
Your safety is the priority. Do not delay seeking emergency care due to concerns about coverage or cost. Get medical attention immediately.
Step 2: Tell the Hospital You Are a Veteran with VA Coverage
Inform hospital staff immediately that you are a veteran enrolled in VA healthcare. This ensures your care can be properly coordinated with the VA.
Step 3: Provide Your VA ID Card and Driver's License
Give hospital staff your VA ID card and a valid photo ID. This helps verify your veteran status and VA enrollment.
Step 4: Ask the Hospital to Note Your VA Status in the Record
Request that the hospital clearly document your VA status in your medical record. This documentation is critical for VA coverage processing.
Step 5: Accept Treatment
Do NOT delay care over cost concerns. Accept necessary medical treatment. The VA may be able to cover emergency care provided by civilian hospitals.
Step 6: Keep Copies of All Records, Bills, and Discharge Instructions
Before leaving the hospital, request copies of all medical records, itemized bills, imaging, test results, and discharge instructions. Keep these for your records and to submit to the VA.
Emergency Report Template for VA Notification
Use this template to report your emergency to the VA within 72 hours of discharge.
	Veteran Name
	______________________________

	VA File Number
	______________________________

	Date of Emergency
	______________________________

	Civilian Hospital Name
	______________________________

	Hospital Address
	______________________________

	Hospital Phone Number
	______________________________

	Admission Date
	______________________________

	Discharge Date
	______________________________

	Reason for Emergency (describe symptoms)
	______________________________

	Treatment Received (procedures, surgery, medications)
	______________________________

	Attending Physician Name
	______________________________

	Hospital Medical Record Number
	______________________________

	VA Medical Center Name
	______________________________

	VA Phone Number
	______________________________

	Date Reported to VA
	______________________________

	VA Staff Member Spoken To
	______________________________


I am reporting this emergency to my VA medical center for coverage processing.
Emergency Wallet Card
Print and carry this card with you at all times. In an emergency, this card provides critical information to emergency responders.
	Veteran Name
	___________________________

	VA File Number
	___________________________

	VA Medical Center
	___________________________

	VA Emergency Number
	___________________________

	Priority Group
	___________________________

	Allergies
	___________________________

	Current Medications
	___________________________

	Emergency Contact Name & Phone
	___________________________


I am a veteran enrolled in VA healthcare. Please contact my VA medical center.
Post-Emergency Follow-Up Checklist
Report emergency to VA within 72 hours
Provide hospital records to VA
Request VA process emergency care claim
Schedule follow-up with VA primary care provider
Request specialist referral if needed
Transfer care to VA for ongoing treatment
Monitor for civilian hospital bills
If billed, contact hospital billing and VA
Do NOT pay civilian bills before VA processes claim
Keep all documentation in claim folder
Request copies of all imaging and test results
Follow discharge instructions from civilian hospital
Emergency Facility Contact List
	Facility Name
	Address
	Phone
	Distance

	Nearest VA ER
	_____________
	_____________
	_____________

	Nearest Civilian ER #1
	_____________
	_____________
	_____________

	Nearest Civilian ER #2
	_____________
	_____________
	_____________

	VA Urgent Care Clinic
	_____________
	_____________
	_____________

	Nearest Civilian Urgent Care
	_____________
	_____________
	_____________

	Veterans Crisis Line
	988 press 1
	988 then 1
	Available 24/7


