Buddy Statement Submission Checklist
Proper submission of buddy statements ensures VA receives them and includes them in your file. This checklist walks through requirements and submission methods.
VA Form 21-10210 vs Personal Letter
VA Form 21-10210 (Statement in Support of Claim)
1. Official VA form designed for witness statements
1. Includes required elements: name, relationship, contact, signature, date, perjury acknowledgment
1. VA recognizes and weights appropriately
Personal Letter Format
1. Alternative to form 21-10210
1. Must include all same elements as form
1. Can be typed or handwritten
1. Acceptable if contains required information
Required Elements for Valid Statement
Non-Negotiable Elements
1. Full name of witness
1. Relationship to veteran (friend, former coworker, family member, unit mate)
1. Contact information (phone and/or email)
1. Specific dates of knowledge (when/how long knew veteran)
1. Date statement written
1. Signature of witness
1. Perjury acknowledgment: "I certify under penalty of perjury..." or similar
Content Elements
1. Personal knowledge of veteran
1. Specific observations or incidents
1. Impact of service-connected condition
1. Functional limitations observed
Format Matters
Legible is essential. If handwritten, ensure:
1. Handwriting is readable
1. All elements present and complete
1. Date and signature clear
Illegible statements are less likely to be weighted heavily by VA.
Submission Methods
VA.gov Upload (FASTEST)
1. Create VA.gov account if not already registered
1. Log into https://www.va.gov
1. Navigate to "Benefits" > "Claim Status"
1. Find your claim or appeal
1. Upload statement to claim file
1. Confirmation received immediately online
Mail to Regional Office
1. Identify veteran's regional office (RO)
1. Mail statement to: [RO Address]
1. Include veteran's name and Social Security number
1. Send certified mail or with tracking for proof
Mail slower than VA.gov; allow 2-3 weeks for processing.
Through Veterans Service Officer (VSO)
1. Provide statement to VSO (American Legion, VFW, DAV, etc.)
1. VSO submits on behalf of veteran
1. VSO can ensure proper format and submission
1. Track through VSO who manages submission
In-Person Submission
1. Walk into regional office with statement
1. Ask to submit for claim file
1. Request receipt or confirmation
Rare but possible; allows immediate proof of submission.
Timing Considerations
With Initial Claim
1. Submit buddy statements before VA makes initial decision
1. Statements reviewed as part of original evidence
1. Strongest timing: all evidence submitted together
As Supplemental Evidence
1. Can submit after initial decision if claim denied
1. File Supplemental Claim with new statements
1. VA re-adjudicates with additional evidence
1. Often more effective than appeal if new evidence strengthens case
Tracking Submissions
VA.gov Upload
1. Screenshot confirmation page
1. Note date and time of upload
1. VA.gov shows "submitted" status
Mail Submission
1. Use certified mail with return receipt
1. Keep receipt and copy of mailed statement
1. Note address mailed to and date
1. Regional office should process within 30 days
VSO Submission
1. Get confirmation from VSO that submitted
1. Ask VSO for date submitted and tracking number if available
1. VSO should provide receipt or confirmation
Confirmation of Receipt
VA.gov Method
1. Online confirmation immediate
1. Can check claim status page to verify submitted
Mail Method
1. Certified mail receipt proves delivery
1. Regional office may send written confirmation
1. Follow up: call regional office if unsure whether received
If Receipt Not Confirmed
1. Resubmit statement
1. Use different method (if mailed, try VA.gov)
1. Keep documentation of all submission attempts
When to Submit Additional Statements
After Inadequate or Dismissive VA Decision
1. File supplemental claim
1. Add additional buddy statements from new witnesses
1. More witnesses = stronger evidence
1. Different witnesses may address different aspects of condition
If First Statements Received but Not Weighted
If initial statements exist but VA gave them minimal weight:
1. Identify what VA wanted: more specificity? Details about functional impact?
1. Obtain new statements addressing those gaps
1. File supplemental with enhanced witness statements
Common Mistakes to Avoid
1. Missing signature: statement invalid
1. No perjury acknowledgment: statement may be rejected
1. No contact information: VA cannot verify credibility
1. Undated statement: when was this written?
1. Illegible handwriting: VA may not weight heavily
1. Vague statements: "He seems to have PTSD" without specifics is weak
One missing element can result in rejection or minimal weight.
Best Practices Checklist
1. Form 21-10210 or personal letter with all required elements
1. Legible handwriting or typed
1. Date and signature present
1. Specific examples and observations
1. Contact information for witness
1. Submitted before or with initial claim if possible
1. If supplemental, submitted with new evidence package
1. Tracked and documented submission method
1. Confirmation received
